
Why hire a local IT guy when ConfigRX can handle the 
pharmacies technology at a fraction of the cost? All while 
being HIPAA compliant.

reduce downtime and
stay compliant

Our goal is to help your pharmacy run smoothly and efficiently. We 
accomplish this objective through a combination of proactive 
remote monitoring, automated system management, and on-site 
network support. With  our monitoring tools, we maintain a close 
eye on your network for efficient issue validation and remediation. 
We work with you to prevent downtime and allow technology to 
reduce costs for your pharmacy while using the right technology 

WHAT WE DO?

As business owners ourselves, we understand a business or 
pharmacy cannot operate efficiently if a piece of their technology 
is in downtime. We developed our managed services to catch 
downtime before it happens.  Our clients have peace of mind 
knowing they have a highly skilled team of professionals 
monitoring, protecting and managing your mission critical assets 
and data. 

WHY WE DO IT?

ConfigRX is an industry-specific technology consulting firm  
focused on the independent pharmacy industry. ConfigRX helps 
pharmacies innovate and transform by leveraging our unique 
insights, differentiated services and cost-saving partnering 
models. Since 2010 we have been helping owners start, buy and 
operate their pharmacy efficiently to grow their business through 
various forms of technology. It doesn’t matter if you own one store 
or twentor twenty, we ensure your technology is working for you.

ABOUT OUR COMPANY

Malicious attacks or malware can exploit known 
vulnerabilities in your workstations. We protect your 
network and devices while keeping you compliant with 
HIPAA standards.

be compliant with hipaa

secure your pharmacy data

With real-time monitoring of your technology we can 
often catch issues that cause downtime to your 

pharmacy before the downtime occurs.  Saving you from 
having to make patients wait. 

reduce downtime

Cyber crimes and data breaches are becoming a huge 
problem for health related businesses. ConfigRX manages 
your network to ensure your patient information and 
pharmacy data is secure from outsiders.

Disaster recovery services 
to protect all pharmacy and 
patient data.

Managed security for each 
PC with real-time threat 
monitoring.

Monitored desktop with 
anti-virus, on-call support for 
desktop hardware. 

Technology consulting and 
advice that can add value to 
your pharmacy.

IT Assessment of all 
technology devices in the 
pharmacy.

Managed and monitored 
network with real-time ISP 
monitoring.

WHAT’S INCLUDED?

REAL PHARMACY EXPERTS.
GET REAL RESULTS.


